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INTRODUCTION 
T h e purpose o f t h i s guide i s to p rov ide basic in fo rmat ion to 

individuals w i t h deve lopmenta l d isabi l i t ies, t h e i r pa ren ts , fami l ies , 

guard ians, and c o n s e r v a t o r s about t h e suppor t se rv i ces t h a t may 

b e available t o t h e m . A s y o u r e a d t h r o u g h t h e guide r e m e m b e r 

t h a t t h e r e i s m o r e to know about each s e r v i c e and t h a t t h e r e a r e 

o t h e r suppor t s e r v i c e s wh ich a r e not included i n t h e guide. I f y o u 

w ish t o g e t mo re i n fo rma t ion , y o u should con tac t y o u r coun ty 

social w o r k e r or social services depa r tmen t . 

A de f in i t ion is p rov ided in t h e G lossa ry f o r t e r m s used in t h e 

guide t h a t a r e fo l l owed by a s t a r * . T h e g lossary also includes 

some common t e r m s wh ich people use w h e n t h e y a r e provid ing 

se r v i ces f o r w i t h people w i t h developmenta l disabi l i t ies. 

Fol lowing t h e desc r ip t i on o f se r v i ces is a guide to p rov ide rs . Each 

coun ty social s e r v i c e depa r tmen t has in fo rmat ion about t h e 

p rov i de rs in t h e i r county . Y o u can con tac t y o u r coun ty social 

s e r v i c e depa r tmen t o r coun ty social w o r k e r t o g e t th i s 

in fo rmat ion . 

• Y o u can f i n d out how many people g e t services f r o m a 

certain p rov ide r . 

• Y o u can f i n d out how many s t a f f people a p rov ide r has 

work ing f o r t h e m . 

• Y o u can f i n d out about vu lnerab le adu l t * r e p o r t s t h a t have 

been subs tan t i a ted ( f o u n d to be t r u e ) . 

• Y o u can f i n d out i f t h e y have had any licensing violat ions. 



Phone numbers f o r t h e 

l is ted below. 
s e v e n count ies i n t h e m e t r o a r e a a r e 

A n o k a C o u n t y 
(612) 422-7054 

R a m s e y C o u n t y 
(651)266-4500 Ch i ld ren 

(651)266-4458 A d u l t 

Carver C o u n t y 
(612) 361-1600 S c o t t C o u n t y 

(612) 445-7751 

D a k o t a C o u n t y 
(612) 891-7400 W a s h i n g t o n C o u n t y 

(651) 430-6457 Ch i ld ren 
(651)430-6484 A d u l t Hennepin C o u n t y 

(612) 348-5719 

T h e r e a r e organ iza t ions t h a t can ass is t y o u w i t h f ind ing 
in fo rmat ion regard ing s e r v i c e s and p rov i de rs o r i f y o u have 
quest ions or concerns about t h e services y o u a r e rece iv ing. T h e 
fo l lowing organ iza t ions a r e j u s t a f e w o f t h e many organ izat ions 
t h a t offer such s e r v i c e s . 

A r c A n o k a and R a m s e y D isab i l i t y L a w Center 

(651) 783-4958 (612) 332-1441 

A r c H e n n e p i n / C a r v e r 
(612) 920-0855 

A r c S u b u r b a n 
(651) 890-3057 

P A C E R 
(Parent Advocacy Coalition for 
Educational Rights) 
(612)827-2966 

A C T 

T w i n C i t ies A u t i s m S o c i e t y 
(651) 647-1083 

(Advocating Change Together) 
(651) 641-0297 



I f y o u suspec t o r w i tness abuse o r neglect o f a chi ld o r 

vu lnerab le adul t or i f y o u a r e a chi ld or vu lnerab le adul t 

exper ienc ing abuse o r neg lec t y o u should call t h e number f o r y o u r 

coun ty l i s ted below. 

A n o k a C o u n t y 
Chi ld P ro tec t i on 

(612) 422-7125 

A d u l t P ro tec t i on 

(612) 422-7070 

C a r v e r C o u n t y 
(612) 361-1600 

D a k o t a C o u n t y 
(612) 891-7400 

Hennepin C o u n t y 
A d u l t P ro tec t i on 

(612) 348-8526 

Chi ld P ro tec t i on 

(612) 348-3552 

S c o t t C o u n t y 
Chi ld and A d u l t P ro tec t i on 

(612) 445-7751 

R a m s e y C o u n t y 
A d u l t P ro tec t i on 

(651)266-4012 

(651) 266-4500 

W a s h i n g t o n C o u n t y 
A d u l t P ro tec t i on 

(651) 430-6484 

Chi ld P ro tec t i on 

(651) 430-6457 



CONTENTS 

S u p p o r t S e r v i c e s : (Pages 7 - 3 2 ) 
T h i s sec t i on p rov ides answers to some basic quest ions about 

s e r v i c e s . 

G l o s s a r y : (Pages 3 3 - 3 8 ) 
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d isabi l i t ies. 
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T h i s sec t ion quotes t h e r i g h t s o f consumers as s t a t e d in 
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Q u e s t i o n s f o r P r o v i d e r s : (Pages 4 7 - 5 2 ) 
T h i s sec t i on p rov ides a l ist o f addi t ional quest ions t h a t y o u 

may want to ask as y o u a r e in t h e process of se lect ing a 

p rov ide r . 

R e s o u r c e s : (Page 53 ) 
T h i s sec t ion p rov ides a l ist o f addit ional r e s o u r c e s about 

suppor t services and se lec t ing p rov ide rs . 

P r o v i d e r D i r e c t o r y : (Pages 5 4 - 6 3 ) 
T h i s sec t ion prov ides a l ist ing of l icensed p r o v i d e r s in 

t h e 7 coun ty m e t r o a rea . 
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In-Home Supports (Pages 13-14) 

Respite Care (Pages 15-18) 

Semi-Independent Living Services (Pages 19-22) 

Supported Living Services (Pages 23-28) 
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DAY H A B I L I T A T I O N 
SERVICES 

W h a t i s D a y Hab i l i t a t ion? 

Day Habi l i ta t ion se rv i ces p rov ide t ra in ing , 

ass is tance, and suppor t to people w i t h developmenta l 

d isabi l i t ies* who a r e learning about lots o f d i f f e r e n t 

th ings like: 

• H o w to g e t and keep a j o b 

• How to become a vo lun tee r 

• How to communicate w i t h 

o t h e r s 

• How to t a k e ca re o f y o u r s e l f 

• How to ge t around in t h e communi ty 

• How to ge t along w i t h o t h e r people 



Somet imes services such as speech and occupat ional 

t h e r a p y a r e avai lable t h r o u g h t h e s e p rograms. 

W h e r e would I g o f o r t h i s s e r v i c e ? 

I t may be in a building w h e r e lots o f o t h e r people 

a r e going to learn or i t may be in a communi ty w o r k 

place. I t depends o n wha t ass is tance f r o m s t a f f you 

need and wha t ski l ls you a r e learning. 

Can I use t h i s s e r v i c e ? 

To ge t th i s service y o u have to 

• H a v e a Developmenta l Disabi l i t ies coun ty 

social w o r k e r 

• H a v e f i n i shed y o u r public school educat ion 

W h e n would I go to t h i s ? 

Y o u would usually go Monday t h r o u g h F r i d a y dur ing 

t h e day. Y o u may go fu l l o r pa r t - t ime . 

W h a t kind of th ings would I l earn about? 

T h i s depends on wha t y o u would l ike to 

learn about . Y o u , y o u r coun ty social 

w o r k e r , and o t h e r people who help you 

make decisions will make a plan about 

wha t kind of th ings you will learn. 



H o w much help will I g e t ? 

I t depends on wha t y o u r needs a re . Y o u may have 

someone w i t h you all t h e t ime i f y o u a r e learning a 

new ski l l . Y o u may have someone come only once in a 

whi le i f you a r e work ing at a j o b t h a t you can do wel l . 



I N - H O M E SUPPORTS 

W h a t a r c I n - H o m e S u p p o r t s ? 

S t a f f people come to y o u r home to ass is t and 

suppor t you w i t h y o u r daily ac t i v i t ies in o r d e r to help 

y o u r fami ly ca re f o r y o u . 

W h a t will s t a f f do? 

S t a f f will help y o u whi le you learn new skil ls. T h e y 

may ta lk w i t h you and y o u r f am i l y * to help plan wha t 

th ings you should learn and how to help you learn 

t h e m . 

W h o can g e t i n - h o m e s u p p o r t s ? 

T o ge t in-home suppor ts you need t o 

• L i ve w i t h y o u r f am i l y * 
• H a v e a Developmenta l Disabi l i t ies county 

social w o r k e r 

Y o u also need to be on 

• Medical A s s i s t a n c e * 
• Receiv ing w a i v e r e d s e r v i c e s * 



H o w much help can I g e t ? 

I t depends on wha t ski l ls you a r e learning and how 

much ass is tance and suppor t you need to learn t h e s e 

skil ls. Y o u , y o u r f am i l y * , y o u r coun ty social w o r k e r , 

and y o u r g u a r d i a n / c o n s e r v a t o r * , will dec ide on how 

o f t e n s t a f f need t o come. 

W h e n will s t a f f come? 

I t depends o n wha t y o u , y o u r f am i l y * , y o u r county 

social w o r k e r , and y o u r g u a r d i a n / c o n s e r v a t o r * 

decide. A s t a f f person may come e v e r y day or j u s t a 

f e w t imes a week. 



RESPITE 

W h a t i s r e s p i t e ? 

Resp i te s e r v i c e can be used when y o u r paren t o r t h e 

fami ly member who ca re f o r y o u takes a b reak or a 

vacat ion and cannot ca re f o r y o u . A resp i t e p rov ide r o r 

s t a f f pe rson will be available to g ive you t h e assistance 

and suppor t you may need. 

W i l l I s t a y in my home? 

Y o u may s t a y in y o u r home or go to someone else's 

home. 



W i l l t h i s be f o r a long t ime? 

T h i s is usually f o r a s h o r t per iod of t ime , a weekend 

or a f e w days. I t could be f o r a week or longer. 

H o w o f t e n can I use r e s p i t e ? 

Y o u , y o u r f am i l y * , y o u r coun ty social w o r k e r , and 

y o u r g u a r d i a n / c o n s e r v a t o r * will dec ide t o g e t h e r on 

how much resp i t e you can use. 

T h i s also depends on how t h e resp i t e s e r v i c e is being 

paid f o r . Y o u r county social w o r k e r can te l l y o u 

more . 

Can I g e t r e s p i t e s e r v i c e s ? 

To g e t r esp i t e services y o u have t o 

• H a v e a Developmenta l Disabi l i t ies coun ty 

social w o r k e r 

• Be s c r e e n e d * and el ig ib le* to r e c e i v e t h e 

s e r v i c e 

T h e county somet imes has t h e money t o pay f o r t h i s 

service. Somet imes fami l ies choose to pay f o r t h i s 

s e r v i c e themse lves . 



T h e y will know how to ass is t and suppor t you w i t h 

y o u r e v e r y d a y tasks and ac t iv i t ies . T h e y make s u r e 

t h a t you s t a y hea l thy and s a f e . 

I f I go to a n o t h e r home, w h e r e will I s leep? 

T h e r e will be a bed t h e r e f o r y o u . 
Y o u may have y o u r own room 

or you may s h a r e a room. 

W h a t would I do t h e r e ? 

Y o u will do many o f t h e th ings 
t h a t y o u do w i t h y o u r own fami ly now. 

Y o u and y o u r r esp i t e p rov ide r will ta lk t o g e t h e r 

about t h e th ings t h a t you like to do. 

W i l l t h e y know about m y medicat ions? 

Y e s , t h e y will know all about t h e medicat ions you 

t a k e and any o t h e r hea l th Issues t h a t you have. 

W h a t kind o f th ings will s t a f f o r t h e r e s p i t e p r o v i d e r 

do? 



Semi-Independent 
Living Services 
( S I L S ) 

W h a t a r e S e m i - I n d e p e n d e n t Living S e r v i c e s ( S I L S ) ? 

T h i s s e r v i c e is f o r people who a r e learning to l ive 

independent ly in t h e community. A s t a f f person will 

come to y o u r home to ass is t and suppor t you whi le 

you learn t h e skil ls you need in o r d e r to l ive 

independent ly in t h e communi ty. 

W h a t s o r t o f skil ls will t h e y help m e w i t h ? 

I t i s s t a f f ' s j o b t o ass is t and suppor t you . Y o u , y o u r 

f a m i l y , y o u r social w o r k e r , and y o u r 

g u a r d i a n / c o n s e r v a t o r * will dec ide t o g e t h e r on how 

s t a f f will help y o u . S t a f f could help you w i t h 

• Budget ing and paying bills 

14 



• Cooking 

• Shopping 

• Running a house or apa r tmen t 

T h e y can also help you learn about y o u r communi ty . 

H o w o f t e n will s t a f f come? 

I t depends on wha t suppor ts and ass is tance y o u 

need. A s t a f f person may come to y o u r home f o r a 

f e w hours e v e r y day or only once a week f o r a f e w 

hours . 



H o w do I g e t t h i s s e r v i c e ? 

Y o u have to have a Developmenta l Disabi l i t ies county 

social w o r k e r . T h e coun ty t h a t y o u l ive in will pay 

f o r t h e s e r v i c e i f t h e r e i s money available. 

Each county has a l imi ted amount of money and you 

may have to wai t t o r e c e i v e th i s s e r v i c e even i f you 

a r e e l i g i b l e . Some fami l ies choose to pay f o r th i s 

s e r v i c e themse lves . 

W i l l s t a f f t a k e m e out t o a c t i v i t i e s ? 

S t a f f may go w i t h y o u into t h e communi ty to help 
you learn new ski l ls. S t a f f can help you learn how to 
ge t to ac t iv i t ies on y o u r own. T h e y may help y o u do 
th ings t h a t you cannot do on y o u r own. T h e y a r e 
t h e r e t o suppor t y o u r independence. I t i s not 
usually t h e i r j o b t o t a k e you t o ac t i v i t ies o r t o s t a y 
w i t h you i f you do not need t h e i r assistance. 

W i l l I know t h e s t a f f pe rson w h o comes? 

Y o u will usually g e t a chance to mee t t h e s t a f f 
person before they s t a r t work ing w i t h y o u . Y o u may 
have t h e same s t a f f person come all t h e t ime or you 
may have a f e w d i f f e r e n t s t a f f people t h a t come. 



SUPPORTED 
L I V I N G 

SERVICES 
(SLS) 

W h a t a r c S u p p o r t e d Liv ing S e r v i c e s ( S L S ) ? 

I t i s a s e r v i c e f o r people who need s t a f f to help 

t h e m w i t h t h e i r dai ly activities and tasks . 

W h e r e do people l ive w h o r e c e i v e S u p p o r t e d Liv ing 

S e r v i c e s ? 

People l ive in many d i f f e r e n t places 

• In a home w i t h o t h e r s 

• W i t h f o s t e r p a r e n t s * 

• W i t h a roommate or f r i e n d 

• By themse lves 

H o w will s t a f f help me? 

S t a f f will help and suppor t y o u w i t h anyth ing t h a t 

you need help w i t h or cannot do on y o u r own. S t a f f 

can help w i t h 





H o w much help will I g e t ? 

I t depends o n how y o u need s t a f f t o ass is t y o u . 

S t a f f may s t a y w i t h you all t h e t ime o r come only 

once in a whi le. Each person is d i f f e r e n t and t h e 

amount o f help t h e y need i s d i f f e r e n t . Y o u , y o u r 

f am i l y * , y o u r county social w o r k e r , and y o u r 

g u a r d i a n / c o n s e r v a t o r * will dec ide how much help y o u 

need. 

W h a t k ind o f ru les will t h e r e be? 

W h e n people l ive t o g e t h e r t h e y need ru les so t h a t 
e v e r y o n e is t r e a t e d fa i r l y . E v e n i f y o u l ive alone 
t h e r e will be ru les to fo l low. Y o u have t h e r i g h t t o 
know t h e ru les and to be pa r t o f making up t h e ru les. 

W i l l I have to s h a r e a room? 

I t depends on w h e r e you dec ide to l ive. Some places 

may have rooms f o r each person . 



I n some places, people s h a r e rooms. 

bo I h a v e to l ive t h e r e i f I don' t l ike i t ? 

Somet imes people have problems w i t h w h e r e t h e y 
l ive. O f t e n t h e prob lems can b e so lved . I f t h e 
prob lems cannot be so lved you can always f i n d 
ano the r place to l ive. T h i s may t a k e t ime though . 
Y o u r coun ty social w o r k e r will help y o u f i n d a place. 

W h o will cook and c lean? 

Y o u will p robab ly have some responsib i l i t ies f o r 

helping out and doing chores . A f t e r al l , i t will be 

y o u r home. 

H o w do I g e t S u p p o r t e d Liv ing S e r v i c e s ? 

Suppo r t ed Living Services are paid f o r t h r o u g h t h e 

wa ive r p rog ram. Y o u have t o b e pa r t o f t h e wa ive r 

p rog ram to g e t t h i s service. 



W h a t i s t h e w a i v e r p r o g r a m ? 

T h e wa ive r p rog ram pays f o r se r v i ces s o t h a t 

people w i t h developmental d isabi l i t ies* can l ive in 

t h e communi ty . T h e p rog ram pays f o r services based 

on y o u r individual needs. T h e money f o r t h e wa ive r 

p rog ram comes f r o m t h e f e d e r a l gove rnmen t and 

t h e s t a t e gove rnmen t . 

W h o can b e p a r t o f t h e p r o g r a m ? 

People of all ages w i t h developmental d isabi l i t ies* 

t h a t a r e el ig ib le* can be p a r t o f t h e p rog ram. 

H o w can I be p a r t o f t h e " w a i v e r " p r o g r a m ? 

Y o u have t o have 

• a developmental d isabi l i ty or a re l a ted condi t ion, 

• a Developmenta l Disabi l i ty coun ty social w o r k e r , 

• and be on Medical A s s i s t a n c e * . 

Y o u r coun ty social w o r k e r will t h e n have a screening 

t o de te rm ine i f you can be pa r t o f t h e "wa i ve r " 

p rogram. 



W h a t is a s c r e e n i n g ? 

A screening is a meet ing w h e r e y o u r county social 

w o r k e r asks y o u and y o u r fami ly a s e t o f quest ions 

about wha t y o u r needs a re . T h e answers ge t w r i t t e n 

down on a f o r m called a screen ing document* . 

W h a t happens n e x t ? 

T h e r e a r e many people wait ing to be pa r t o f t h e 

wa ive r p rog ram. T h e r e is a l imi ted amount of 

money to pay f o r t h e waiver p rog ram. I t may 

t a k e some t ime b e f o r e you can be pa r t o f t h e 

p rog ram and g e t a "wa iver . " T h e answers on 

t h e screen ing document help t h e coun ty 

de te rm ine i f y o u a r e el igible. T h e answers also help 

t h e coun ty dec ide w h e n y o u can be pa r t o f t h e 

"waiver" p r o g r a m . 



The Waiver Program 

T h e W a i v e r P rog ram 's rea l name i s Home and 
C o m m u n i t y - B a s e d S e r v i c e s f o r Persons w i t h Men ta l 
R e t a r d a t i o n o r R e l a t e d Condi t ions (Deve lopmenta l 
Disabi l i t ies W a i v e r P r o g r a m ) . T h i s p rog ram began in 
1984. I t was c r e a t e d f o r people who w e r e moving out o f 
large ins t i tu t ions t h a t w e r e closing and to p r e v e n t people 
f r o m having to move into an inst i tu t ion. T h e p rog ram 
pays f o r suppor t se r v i ces so t h a t people can l ive in t h e 
community. T h e ru les f o r using th i s money a r e d i f f e r e n t 
f r o m t h e p rog ram t h a t pays f o r people to l ive i n 
inst i tu t ions. T h e ru les a r e "wa ived" meaning t h e ru les a r e 
less s t r i c t . T h a t is w h y i t is cal led t h e "wa ive r p rogram. " 
People who a r e pa r t o f t h e p rog ram have a "wa iver . " 

A l l people w i t h a developmenta l d isab i l i ty* who need t h e 

same ca re t h a t people g e t in an I n t e r m e d i a t e C a r e 

Fac i l i t y f o r People w i t h Menta l Re ta rda t i on ( I C F / M R ) 

and a r e on Medical Assistance may be pa r t of t h e wa ive r 

p rog ram. 

Some o f t h e money f o r t h i s p rog ram comes f r o m closing 

large inst i tu t ions. T h e money t h a t would have paid f o r 

people to l ive in t h e ins t i tu t ion goes to t h e wa i ve r 

p rogram. A b o u t ha l f o f t h i s money comes f r o m t h e 

f e d e r a l g o v e r n m e n t . T h e s t a t e gove rnmen t pays f o r 

t h e r e s t o f t h e cos t o f t h e p rog ram. 



To be pa r t o f t h e p rog ram you have to go t h r o u g h a 

sc reen ing* p rocess to de te rm ine i f you a r e el ig ib le*. 

Y o u r coun ty social w o r k e r conducts t h e screen ing w i t h 

you and y o u r fami ly and y o u r g u a r d i a n / c o n s e r v a t o r . 

T h e Depa r tmen t o f Human Services looks a t t h e 

sc reen ing document and dec ides i f y o u f i t t h e ru les o f 

t h e "wa ive r p rogram. " I f you a r e el igible y o u r name i s 

t h e n added to t h e l ist w i t h t h e o t h e r s who a r e also 

wai t ing to g e t a "wa iver . " 

Because t h e r e is a limit on money f o r t h e p rog ram not 

e v e r y o n e can ge t a wa ive r r i gh t away. T h e county checks 

w i t h people regu la r l y t o s e e i f t h e y st i l l need o r wan t t o 

g e t a "wa iver . " 

Each y e a r t h e s t a t e dec ides how many " w a i v e r s " t h e 

county g e t s to g ive out to people who a r e wait ing. T h e 

coun ty looks at many th ings when t h e y dec ide who g e t s a 

"wa iver . " Some o f t h e th ings t h a t t h e y look a t a r e 

• W h a t suppor ts and o t h e r services you and y o u r 

fami ly ge t now 

• H o w much assistance you need 

• W h a t kind o f help you a r e asking f o r 

• T h e cost o f wha t y o u need 

• Y o u r age 



T h e coun ty also looks at how long y o u have been wait ing 

when t h e y a r e making t h e i r decis ion. 

Y o u may g e t some services w i t hou t having a wa iver . Y o u r 

coun ty social w o r k e r or y o u r coun ty social service 

depar tmen t can te l l you about t h e s e . Some o f t h e s e 

programs a r e Medical Ass i s tance home ca re , personal 

ca re a t t endan t ( P C A ) , coun ty paid resp i t e , pa ren t case 

management, Fami ly Suppor t G r a n t , and vocat ional 

se rv i ces . 



Glossary 
T h i s g lossa ry includes de f in i t ions f o r some o f t h e w o r d s used i n t h e 

guide. T h e r e a r e also def in i t ions f o r some w o r d s wh ich people use 

when t h e y p rov ide services to people w i t h developmenta l d isabi l i t ies. 

A d o p t i v e P a r e n t : 
Y o u r adop t i ve paren t i s t h e woman or man who chose to have y o u 

as t h e i r ch i ld . T h e y wen t t o c o u r t t o legally have t h e r i g h t t o be 

y o u r paren t . 

A d v o c a t e : 
T h i s is a pe rson who helps y o u p r o t e c t y o u r r i gh t s . 

Biological P a r e n t : 
A biological paren t is someone who y o u a r e r e l a ted to t h r o u g h 

b i r t h . Y o u r biological m o t h e r i s t h e woman who gave b i r t h t o y o u . 

Y o u r biological f a t h e r i s t h e man who helped c r e a t e y o u in y o u r 

biological mo the r ' s body. 

Case Management : 
T h i s i s w h a t t h e w o r k t h a t y o u r coun ty social w o r k e r does i s 

cal led. 

C o n s e r v a t o r : 
A conservator is a pe rson who has t h e legal respons ib i l i t y to make 

s u r e t h a t y o u a r e p r o t e c t e d and s a f e . T h e y can make some 

decis ions f o r y o u but y o u st i l l have t h e r i g h t t o make some o f 

y o u r own decisions. Y o u have t h e r i g h t t o v o t e even when you 

have a conse rva to r . O f t e n t h e c o n s e r v a t o r will be a member o f 

y o u r f am i l y l ike a pa ren t or b r o t h e r or sister. 



C o u n t y Social W o r k e r : 
Y o u may call t h e m case managers , s e r v i c e coord ina to rs , o r social 

w o r k e r s . I t i s t h e i r j o b t o help y o u g e t t h e services t h a t f i t y o u r 

needs and wants . T h e y can expla in t h e s e r v i c e s , te l l y o u about 

d i f f e r e n t p r o v i d e r s , and help y o u f i l l out applications. 

Developmenta l D isab i l i t y : 
A developmenta l d isabi l i ty is a d isab i l i ty l ike mental r e t a r d a t i o n , 

wh ich may a f f e c t how wel l y o u a r e able t o do some t asks o r 

ac t i v i t ies . Disabi l i t ies l ike aut ism and c e r e b r a l palsy a r e also 

cal led developmenta l disabi l i t ies. 

El ig ib le : 

T o b e el ig ible means t h a t y o u mee t t h e ru les o f t h e p rog ram 

F a m i l y : 

People have all s o r t s o f d i f f e r e n t kinds o f fami l ies . Y o u may have 

people r e l a t e d t o y o u l ike y o u r biological p a r e n t s , b r o t h e r s , 

s i s t e r s or uncles in y o u r fami ly . Some people have adopt ive 

pa ren ts o r f o s t e r pa ren ts and f o s t e r b r o t h e r s and s i s t e r s as 

t h e i r fami ly . Some people have s t eppa ren t s and s t e p - b r o t h e r s 

and s i s t e r s in t h e i r fami ly . 
F e d e r a l G o v e r n m e n t : 

T h i s i s t h e gove rnmen t o f t h e U n i t e d S t a t e s , wh ich i s i n 

W a s h i n g t o n , D.C. T h i s gove rnmen t makes t h e laws f o r all people 

living in t h e U n i t e d S t a t e s . T h e p res iden t i s t h e e l ec ted leader 

o f t h i s gove rnmen t . 

F o s t e r P a r e n t : 
Y o u r f o s t e r pa ren t i s t h e man o r woman w h o i s taking c a r e o f y o u 

because t h e y choose t o ca re f o r y o u . T h e y have permiss ion f r o m 

t h e county to p rov ide th i s ca re . Some people l ive w i t h foster 



paren ts f o r many y e a r s . Some people l ive w i t h f o s t e r pa ren ts f o r 

j u s t a s h o r t t i m e , l ike a f e w months. 

G u a r d i a n : 
A guardian is t h e person who has t h e legal respons ib i l i t y to make 

s u r e t h a t y o u a r e p r o t e c t e d and s a f e . O f t e n t h i s pe rson wil l be a 

fam i l y member such as a pa ren t o r b r o t h e r o r s i s te r . 

Somet imes y o u r coun ty social w o r k e r o r o t h e r pro fess iona l may 

ac t as y o u r guard ian. Y o u may also be y o u r own guardian. 

I C F / M R : 
T h e l e t t e r s mean I n t e r m e d i a t e Care Fac i l i t y f o r people w i t h 

menta l r e t a r d a t i o n . An I C F / M R could be a v e r y la rge building 

w i t h a hundred people living t h e r e or i t could be a small building 

w i t h only a f e w people living t h e r e . 

I n t e r d i s c i p l i n a r y T e a m : 
Some people j u s t say t eam. Y o u , y o u r fami l y , y o u r 
g u a r d i a n / c o n s e r v a t o r , y o u r coun ty case manager , s t a f f , and 
o t h e r people who c a r e f o r y o u a r e pa r t o f t h e t eam. 

Medica l A s s i s t a n c e : 
Medica l Assistance is a p rog ram t h a t p rov ides hea l th ca re to 

people who do not have t h e money to pay f o r i t t hemse lves . Y o u 

may have to pay f o r pa r t o f t h e cos t y o u r s e l f depending on how 

much money y o u make. 

[ F o r individuals less t h a n 18 y e a r o f age el ig ib i l i ty f o r Medical 

Assistance is d e t e r m i n e d by parenta l income. Pa ren t s may be 

requ i r ed to pay a f e e in o r d e r to be el igible f o r se r v i ces . Famil ies 

have t h e opt ion o f purchasing se r v i ces on a p r i v a t e f e e basis i f 

t h e y chose. ] 



Menta l R e t a r d a t i o n : 
A s c o r e o f 70 o r below on an IQ t e s t t h a t measures how y o u 

th ink and w h a t y o u know. 

O m b u d s m a n : 
I t i s t h e ombudsman's j o b t o make s u r e t h a t p rov i de r and t h e i r 

s t a f f a r e provid ing t h e h ighes t qual i ty o f ca re t o t h e i r c l ients. 

P r o v i d e r : 
T h i s i s t h e person o r agency t h a t p rov ides t h e service. T h e y a r e 

responsib le f o r h i r ing and t ra in ing s t a f f . 

S c r e e n i n g : 
T h i s i s w h e n y o u r coun ty social w o r k e r asks y o u quest ions about 

y o u r needs and abi l i t ies. T h e y will ask about wha t services y o u 

c u r r e n t l y a r e using and w h a t services y o u would l ike to ge t . Y o u 

and y o u r fami l y , o r g u a r d i a n / c o n s e r v a t o r will be t h e r e to help 

answer t h e quest ions. 

S c r e e n i n g Document : 
T h i s i s t h e f o r m w i t h all t h e quest ions t h a t t h e coun ty social 

w o r k e r asks when t h e y a r e doing a screening. 

S e r v i c e s : 
T h e d i f f e r e n t p rograms o f ass is tance and suppor t y o u can g e t a r e 

cal led services. Some of t h e d i f f e r e n t services y o u can g e t a r e : 

Day Habi l i ta t ion 

S u p p o r t e d Liv ing S e r v i c e s 

I n - H o m e Suppor t s 

Resp i te Ca re 

Semi - I ndependen t Liv ing Services 
Y o u can ask y o u r coun ty social w o r k e r about t h e o t h e r se rv i ces . 



S t a f f : 
T h e s e a r e t h e people t h a t w o r k d i r e c t l y w i t h y o u . Somet imes 

t h e y a r e cal led d i r e c t service w o r k e r s o r d i r e c t s e r v i c e 

p ro fess iona ls , or t h e y can be personal ca re a t t endan ts (PCA). 

S t a t e G o v e r n m e n t : 
T h i s i s t h e gove rnmen t t h a t makes t h e laws f o r hMnnesota. T h e 

g o v e r n o r i s t h e e l ec ted leader o f t h i s government . 

T E F R A : 
A u t h o r i t y to cons ider Medica l Assistance e l ig ib i l i ty f o r ch i ld ren 

under 18 y e a r s of age based on t h e child's income. 

V u l n e r a b l e A d u l t : 
A vu lnerab le adul t is a pe rson t h a t is not able to p r o t e c t h imsel f 

o r h e r s e l f f r o m being ha rmed o r t aken advantage of . 

W a i v e r e d S e r v i c e s : 
S e r v i c e s t h a t a r e paid f o r by t h e wa i ve r p rog ram t h a t help people 

w i t h developmenta l d isabi l i t ies to l ive in t h e communi ty . 



C O M M O N A C R O N Y M S 

A A M R : A m e r i c a n Assoc ia t ion o n Menta l Re ta rda t i on 

A D A : Amer i cans w i t h Disabi l i t ies A c t 

A R C : Assoc ia t ion f o r R e t a r d e d C i t i zens 

C P : Ce reb ra l Palsy 

D D : Developmenta l Disabi l i ty 

D H S : Minnesota D e p a r t m e n t o f Human Services 

D T A H : Day T ra in ing and Habi l i ta t ion 

E / B D : Emot iona l /Behav io r Problems 

E C F E : E a r l y Chi ldhood Fami ly Educat ion 

E D : Emot ional ly D i s t u r b e d 

E L P : Essent ia l L i f e s t y l e Plan 

E M H / R : Educab le Menta l l y Hand i capped /Re ta rded 

E P S : E a r l y and Per iod ic Screen ing 

F A E : Fe ta l A lcoho l E f f e c t 

F A P E : F r e e A p p r o p r i a t e Public Educat ion 

F A S : Fe ta l A lcoho l S y n d r o m e 

F E R P A : Fami ly Educa t ion R igh ts and P r i vacy A c t 

G R H : Group Resident ia l Housing 

H C B S : Home and Communi ty Based S e r v i c e s 

I C F / M R : I n t e r m e d i a t e Ca re F a c i l i t y / M e n t a l Re ta rda t i on 

I D E A : Ind iv idua ls w i t h Disabi l i t ies Educa t ion A c t 



I D T : I n t e r d i s c i p l i n a r y T e a m 

I E P : Ind iv idua l Educat ional Plan 

I F S P : Ind iv idua l Fami ly S e r v i c e Plan 

I H P : Ind iv idua l Hab i l i ta t ion Plan 

IJP: Ind iv idua l J u s t i c e Plan 

I P P : Ind iv idua l P rog ram Plan 

I Q : I n te l l i gence Q u o t i e n t 

I S P : Ind iv idua l S e r v i c e Plan 

I T P : Ind iv idua l T r a n s i t i o n Plan 

L R E : Leas t R e s t r i c t i v e Env i ronment 

M A : Medical Assistance 

M H : Menta l H e a l t h o f Menta l l y Handicapped 

M I : Menta l I l l ness 

M R / R C : Menta l Re ta rda t i on and Re la ted Condi t ions 

M R : Menta l Re ta rda t i on 

M S A : Minnesota Supplemental Ass i s tance 

O A S D I : O l d - A g e , S u r v i v o r s and Disabi l i ty I n s u r a n c e (also R S D I ) 

O T : Occupat ional T h e r a p y 

P C A : Personal Care A t t e n d a n t 

P C M : Paren t Case Management 

P C M R : Pres ident 's Commi t t ee on Menta l Re ta rda t i on 

PCP: P e r s o n - C e n t e r e d Planning 



P F P : Personal F u t u r e s Planning 

P K U : Pheny lke tonur ia 

P L : Public Law 

PSG: Parent Suppo r t G r a n t 

P T : Physical T h e r a p y 

Q A : Q u a l i t y A s s u r a n c e 

Q M R P : Q u a l i f i e d Men ta l R e t a r d a t i o n Pro fess iona l 

R e t a r d e d 

R S D I : Res ident S u r v i v o r s Disab i l i ty I n c o m e 

R T C : Regional T r e a t m e n t C e n t e r 

S I L S : Sem i - I ndependen t Liv ing S e r v i c e s 

S L S : S u p p o r t e d Liv ing S e r v i c e s 

S S A : Social S e c u r i t y Admin i s t ra t i on 

S S D I : Social S e c u r i t y D isab i l i ty I n s u r a n c e 

S S I : Supplemental S e c u r i t y I n c o m e 

S W : Social W o r k e r 

T B I : T r a u m a t i c Brain I n j u r y 

T E F R A : T a x Equ i t y and Fiscal Responsib i l i ty A c t 

T D D : Te lecommunicat ions Dev i ces f o r t h e D e a f 

V A : Vu lnerab le A d u l t o r Vu lnerab le Adu l t R e p o r t 



CONSUMER R I G H T S 
Suppor t Services to individuals w i t h developmenta l disabilities 

and t h e i r fami l ies a r e desc r i bed i n Minnesota S t a t e S t a t u e . T h e 

fo l lowing i s t h e consumer r i g h t s sec t i on f r o m s t a t u e 245b wh ich 

gove rns many of t h e suppor t services l i s ted in t h e guide. 

C O N S U M E R R I G H T S 
(Minnesota Statute 245b.04 Subdivision 1) 
License ho lder 's respons ib i l i t y f o r consumer 's r i g h t s . T h e 

l icense ho lder must : 

1) p rov ide t h e consumer or t h e consumer 's legal 
r e p r e s e n t a t i v e a copy o f t h e consumer 's r i g h t s on t h e day 
t h a t services are in i t ia ted and an exp lanat ion of t h e r i gh t s 
in subdiv is ion 2 and 3 w i th in f i v e work ing days of s e r v i c e 
in i t iat ion. Reasonable accommodat ions shal l be made by t h e 
l icense ho lder to p rov ide th i s in fo rmat ion in o t h e r f o r m a t s 
as needed to fac i l i t a te unders tand ing o f t h e r i g h t s by t h e 
consumer and t h e consumer 's legal r e p r e s e n t a t i v e , i f any; 

2 ) document t h e consumer 's o r t h e consumer 's legal 

r ep resen ta t i ve ' s rece ip t o f a copy o f t h e r i g h t s and an 

exp lanat ion o f t h e r i g h t s ; and 

3 ) ensu re t h e e x e r c i s e and p ro tec t i on o f t h e consumer 's 

r i g h t s in t h e s e r v i c e p rov ided by t h e l icense ho lder and 

a u t h o r i z e d in t h e individual s e r v i c e plan. 



S E R V I C E - R E L A T E D R I G H T S 
(Minnesota Statute 2456.04 Subdivision 2) 
A consumer 's s e r v i c e - r e l a t e d r i g h t s include t h e r i g h t t o : 

1) r e f u s e o r t e r m i n a t e se r v i ces and be i n fo rmed o f t h e 

consequences of re fus ing or te rm ina t ing services; 

2) know, in advance, l imits to t h e services avai lable f r o m t h e 

l icense ho lder ; 

3 ) know condi t ions and t e r m s govern ing t h e prov is ion o f 

s e r v i c e s , including t h o s e r e l a t e d to in i t iat ion and 

te rm ina t ion ; 

4 ) know w h a t t h e cha rges a r e f o r s e r v i c e s , rega rd less o f who 

wil l be paying f o r t h e s e r v i c e s , and be no t i f i ed o f changes in 

t h o s e cha rges ; 

5) know, in advance, w h e t h e r s e r v i c e s a r e c o v e r e d by 

insurance, gove rnmen t fund ing, o r o t h e r sou rces , and be 

to ld o f any cha rges t h e consumer o r o t h e r p r i va te p a r t y 

may have to pay; and 

6 ) r e c e i v e l icensed se r v i ces f r o m individuals who a r e 
competen t and t r a i n e d , who have pro fess iona l ce r t i f i ca t i on 
or l i censure, as r e q u i r e d , and who mee t addit ional 
qual i f icat ions iden t i f i ed in t h e individual s e r v i c e plan. 



P R O T E C T I O N - R E L A T E D R I G H T S . 
(Minnesota Statute 245b.04 Subdivision 3) 
T h e consumer 's p r o t e c t i o n - r e l a t e d r i g h t s include t h e r i g h t t o : 

1) have personal , f inancia l , s e r v i c e s , and medical in fo rmat ion 

kept p r i va te , and be adv ised of t h e license ho lder 's policies 

and p rocedu res regard ing d isc losure o f such in fo rmat ion ; 

2) access records and r e c o r d e d in fo rmat ion ; 

3 ) b e f r e e f r o m ma l t rea tmen t ; 

4 ) b e t r e a t e d w i t h c o u r t e s y and r e s p e c t f o r t h e consumer 's 
indiv idual i ty, mode of communicat ion, and cu l t u re , and 
r e c e i v e r e s p e c t f u l t r e a t m e n t o f t h e consumer 's p r o p e r t y ; 

5) vo ice grievance, know t h e con tac t persons respons ib le f o r 
address ing prob lems and how to con tac t t h o s e persons; 

6 ) any p rocedu re f o r g r ievance o r complaint reso lu t ion and t h e 

r i g h t to appeal under sec t i on 256.045; 

7 ) know t h e name and add ress o f t h e s t a t e , coun ty , o r 

advocacy agency t o con tac t f o r addi t ional i n fo rmat ion o r 

ass is tance; 

8 ) assert t h e s e r i g h t s personal ly , o r have t h e n a s s e r t e d by t h e 

consumer 's fami l y o r legal r e p r e s e n t a t i v e , w i thou t 

re ta l ia t ion ; 

9 ) g ive o r w i thho ld w r i t t e n i n fo rmed consent to par t i c ipa te in 

any research or expe r imen ta l t r e a t m e n t ; 

10) have dai ly, p r i va te access to and use of a non-co in -opera ted 

te lephone f o r local calls and long-d is tance calls made or paid 

f o r b y t h e res iden t ; 



11) r e c e i v e and send uncenso red , unopened mail; 

12) mar i ta l p r i vacy f o r v i s i t s w i t h t h e consumer 's spouse and, i f 

b o t h a r e res iden ts o f t h e s i t e , t h e r i g h t t o s h a r e a bedroom 

and bed ; 

13) assoc ia te w i t h o t h e r persons o f t h e consumer 's choice; 

14) personal p r i vacy ; and 

15) engage in chosen ac t i v i t i es . 



QUESTIONS FOR PROVIDERS 

T h e s e a re some quest ions t h a t y o u may wish to ask t h e p rov ide r 

d i r e c t l y when you a r e making a decision about se rv i ces . 

• H o w e x p e r i e n c e d a re y o u r s t a f f people? or H o w long have 

s t a f f been employed h e r e on average? 

• How can I be involved in making decisions t h a t a f f e c t me? 

• H o w a r e s t a f f people taugh t to p romote se l f -de te rm ina t ion? 

• How a r e s t a f f people t augh t to l is ten to me? 

• W h a t should I do if I have a concern? 

• How many d i f f e r e n t s t a f f would w o r k w i t h me? 

• W h a t is t h e s t a f f ra t io? 

• W h a t s o r t o f t ra in ing do new s t a f f members r ece i ve b e f o r e 

t h e y can s t a r t work ing? 

• W h a t kinds of ac t iv i t ies a r e people involved in? 

• W h a t do you cha rge f o r y o u r se rv ices? 

• How do I ge t to be involved in making decisions about t h e 

suppor t services I need? How do you involve fami ly in making 

decisions about suppor ts? 

• H o w o f t e n do s t a f f people r ece i ve t ra in ing once t h e y a re 

employed by y o u r agency? 



• H o w does y o u r agency ensure t h a t s t a f f people actual ly use 

wha t t h e y have been taugh t in t ra in ing? 

• In what ways and in wha t ro les a r e fami l ies c u r r e n t l y involved 

w i t h y o u r agency? 

• How o f t e n do s t a f f people communicate w i t h fami ly members 

to let t h e m know t h a t th ings a r e going well? A r e t h e r e rou t ine 

updates? 

• W h a t t y p e o f emergency medical t ra in ing do s t a f f r ece i ve? 

Does e v e r y o n e employed by y o u r agency g e t t h i s training as 

well as regu la r updates? 

• Desc r ibe how s t a f f suppor t ind iv iduals / fami l ies in making 

in fo rmed choices and decisions? 

• How do y o u ensure t h e hea l th and s a f e t y o f t h o s e y o u s e r v e ? 

H o w do you d e t e r m i n e t h e vu lnerabi l i t ies o f t h e people y o u 

s e r v e and how to p r o t e c t them? 

• W h a t t ra in ing do s t a f f r ece i ve to ensure t h a t a t all t imes t h e y 

respec t and suppor t t h e r i gh t s o f consumers? 

• How do I con tac t s t a f f a f t e r w o r k hours? Is t h e r e is an 

emergency number? 

E v e r y p rov ider i s r equ i red to conduct sa t i s fac t i on s u r v e y s o f t h e 

people t h e y s e r v e . Y o u can con tac t a p rov i de r and ask t h e m to 

send you a copy o f t h e resu l ts o f t h e i r most r ecen t s u r v e y . 



I F Y O U A R E C O N S I D E R I N G : 

D a y Habi l i ta t ion S e r v i c e s : 

• Please desc r ibe y o u r p rog ram to me. 

• How many people have j obs in t h e 

communi ty? 

• W h o decides w h e r e I will be work ing? 

• W h e r e do o t h e r people wo rk? 

• W h a t s o r t o f ac t i v i t i es o r w o r k i s t h e r e f o r people who do not 

w o r k in t h e communi ty? 

• W h a t hours dur ing t h e day a r e people in y o u r p rogram? 

• How do people g e t to work? 

• W h a t hea l th and s a f e t y precaut ions a r e fo l lowed? 

• W h a t is y o u r p rocedu re f o r emergenc ies? H o w would you 

no t i f y paren ts and fami ly? 

• How do I ge t paid? H o w much is t h e pay? Does t h e employer 

or t h e day p rog ram pay me? 

• Do people w o r k t o g e t h e r in groups or by themse lves? 

• Can I w o r k in t h e evenings? 

• Do you have physical t h e r a p y ( P T ) , occupational t h e r a p y ( O T ) , 

o r speech t h e r a p y ? 



I n - H o m e S u p p o r t s : 

• Please desc r i be y o u r p rog ram to me. 

• W h o will t r a i n s t a f f ? 

• W h a t i f s t a f f do not come when t h e y a re 

scheduled? 

• H o w f l e x i b l e a r e y o u regard ing schedules? 

• How do you screen y o u r employees? 

• Can I meet t h e people before y o u h i re t h e m 

• I f s t a f f cannot come who will be responsib le f o r cover ing 

hours? W o u l d y o u e x p e c t fami l y t o cove r hours? 

Resp i t e : 

• Please desc r ibe y o u r p rogram to me. 

• W h o will p rov ide t ranspor ta t ion? 

• How o f t e n can y o u prov ide services to me? 

• W h a t ac t i v i t ies will s t a f f do w i t h me? 

Semi I n d e p e n d e n t Liv ing S e r v i c e s : 

• Please desc r ibe y o u r p rogram to me. 

• How many hours a week do y o u prov ide se rv i ces? 

• W h a t will y o u t e a c h me? 



• H o w do y o u dec ide wha t ski l ls I should learn? 

• H o w do y o u dec ide on ac t i v i t i es to go to? 

• H o w happens i f I need s h o r t t e r m more in tens ive suppor t? 

• A r e you available dur ing emergenc ies by pager? 

• Can you take me out into t h e communi ty to 

ac t iv i t ies? 

S u p p o r t e d Living Serv ices : 

• Please desc r ibe y o u r p rog ram to me. 

• W h a t do people do in t h e i r f r e e t ime? 

• Can I spend some t ime h e r e and ge t to know people b e f o r e I 

dec ide to move here? 

• W h a t f u r n i t u r e do you prov ide? W h a t services do you 

prov ide? 

• Wi l l you help manage f inances? 



RESOURCES 
T h e r e a r e o t h e r r e s o u r c e s avai lable wh ich have addit ional 

i n fo rmat ion about suppor t s e r v i c e s , how to se lec t p r o v i d e r s , how 

to access se rv i ces . Below is a l ist o f some of t h e s e resou rces and 

w h e r e t o ge t copies o f t h e m . 

T h r o u g h Ask ing T h e R igh t Q u e s t i o n s ...You Can Reach Y o u r 

Des t ina t ion 

I n s t i t u t e on Communi ty I n t e g r a t i o n , U n i v e r s i t y o f 

Minnesota and Developmenta l Disabi l i t ies Div is ion 

Avai lab le f r o m Hennepin County Developmenta l Disabi l i t ies 

Div is ion 

Resident ia l S e r v i c e s - A Guide to Ge t t i ng W h a t Y o u W a n t 

Ava i lab le f r o m A r c Hennepin County 

Resident ia l Assessment 
Avai lab le f r o m A r c Hennepin County 

Evaluat ing P rov ide r Agenc ies - A Sample Check l is t 

Avai lab le f r o m A r c Hennepin County 

Finding t h e Suppor t Y o u N e e d 

Depa r tmen t o f Human S e r v i c e s , Blue E a r t h Coun ty , Dako ta 

Coun ty , O l m s t e a d County 

Avai lab le f r o m Dako ta County Social Services 

W a i v e r e d S e r v i c e s P rog ram f o r Persons w i t h Menta l Re ta rda t i on 

and Re la ted Condit ions 
Minnesota D e p a r t m e n t o f Human S e r v i c e s and A r c 

Minnesota 

Avai lab le f r o m Minnesota Depa r tmen t o f Human S e r v i c e s 


